
 
 
Are you tired of traffic? Is the long commute to work making you crazy? Well, 
Commuter Services is here to help. 
 
Commuter Services is the regional commuter assistance program of the Florida 
Department of Transportation (FDOT).  The program is dedicated to improving South 
Florida's traffic conditions through the promotion of alternatives to the Single Occupancy 
Vehicle (SOV). 
 
Commuter Services can show you how to save money on your daily commute by 
ridesharing. You may ask yourself…what is this ridesharing?  Ridesharing simply 
means two or more people sharing a ride.  Carpooling, vanpooling and mass transit are 
all examples of ridesharing.  What is in it for you?  How about cutting your commute 
costs by at least half!  Commuter Services offers a variety of FREE services including a 
24-hour call center, tri-county transit information, computerized rideshare matching, and 
an Emergency Ride Home (ERH) program. 
 
How does the Emergency Ride Home program work?  Employees who rideshare or use 
transit at least three (3) times a week can receive up to six (6) FREE taxi rides home 
per year, in case of sickness, unscheduled overtime, or personal emergency.  Simply 
register with us and we will get you going! 
 
Remember all of these services are provided by the Florida Department of 
Transportation and are completely FREE to you! 
 
For more information visit www.1800234RIDE.com or call 1-800-234-RIDE (7433). 
 
 


